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Brand owners and retailers require suppliers 
to maintain certification. They typically 
collect evidence in the form of a certificate 
PDF sent by the supplier - an extremely 
admin intensive task with brand owners and 
retailers often engaging with hundreds of 
suppliers to obtain the necessary 
documentation. Beyond the burden of 
administration, the process is slow to resolve 
and open to document fraud – creating risk 
and undermining supplier approval 
programs.

Verify allows brand owners and retailers to 
access BRCGS certificates on a self-service 
basis. Once signed in, they can download 
the certificates they want, whenever they 
want. BRCGS has launched Verify  – a 
solution that allows BRCGS audit owners to 
access BRCGS certificates on a self-service 
basis, whenever they want. 00 Month



Directory offers data access for account 

holders via two services

Verify Audits

BRCGS Certificates

Certification details for all sites (55,000+ 
locations)

Certificates in PDF + data format

Self-service, instant access 

Notification alerts (2025)

Excel reporting

Unlimited access , no sharing 
administration required

API (coming in 2025)

Full audit reports (+ certificates) 

Access to audits owned by &/or shared 
with your company only

Complete audit histories per site/Standard 
(where shared)

Notification alerts

Excel reporting

Limited access – owner action required

API (coming in 2025)



Which service is right for you? Audits or Verify

Verify allows users to access what they need, 
when they need it and in the format of their 
choice.

If you require Certificate level access - Verify is 
quick & easy to use with instant results and no 
dependency on the audit owner to respond to a 
request to share their latest certificate status.

If you require full audit report access, Audits 
provides full audit histories – however it requires 
sharing configuration by the audit owner.

Collecting certificates from individual suppliers is 
admin intensive & subject to delay. If a supplier’s 
certification status is revoked, clients are often 
unaware unless the supplier gets in touch.

Content provided by suppliers comes from an 
un-verified source & cannot be considered 
authentic without verification. 

Why use Verify? Verify vs supplier shared 

✓ Verify removes the need for supplier 
action, instead placing the User in 
control.

✓ Verify provides self-service certificate 
access with instant results & authentic, 
up to date content

✓ Verify keeps users informed, providing 
real-time updates to changing statuses 
and certification events



Audit records owned &/or 

shared with your company

Certificate records for all BRCGS sites

Excel reporting suite

(shared audit data only) 

Horizon

(analytics subscription) 

Add/remove user accounts

(self-service)

Directory functions

Your own company account details

Configure notification email services

Request Directory support

Simplifying supplier approval for food manufacturers and brands while 

enhancing transparency and trust across the industry. 



Access Verify 

Find Sites

Key certification details
Certificate PDF download

Set Favourites Export all-site list in excel

Verify functions

Recall Favourites

Select to view the full certificate record

Site search filters

Supplier Approval Made Easy with real-time access



Service
Public Directory Verify Audits

Site results

Certificated sites Yes Yes Yes

Expired sites - Yes Yes

Revoked sites - Yes Yes

Document access

Certificate PDF access - Yes Yes

Certificate data access Yes Yes Yes

Audit report access - - Yes

Archived/historic reports - - Yes

Functions

Export list option - Yes Yes

‘Favourite’ site feature - Yes -

Notification alerts - Coming in 2025 Yes

User access & services

Password protected - Yes Yes

Self-service access
Yes Yes Requires audit 

owner consent

Horizon analytics option - Planned Yes

Supported API option - Planned Planned

Services by function
Enabling the sharing of compliance data to better connect the supply chain


	Slide 1
	Slide 2
	Slide 3: Directory offers data access for account holders via two services
	Slide 4: Which service is right for you? Audits or Verify 
	Slide 5
	Slide 6
	Slide 7

